OHIO

TURNPIKE

OHIO TURNPIKE AND
INFRASTRUCTURE COMMISSION
682 Prospect Street
Berea, Ohio 44017

REQUEST FOR PROPOSALS
TO PROVIDE CREDIT CARD PROCESSING SERVICES
TO THE OHIO TURNPIKE AND INFRASTRUCTURE COMMISSION

ADDENDUM NO. 1

RFP Issue Date: August 29, 2016
Inquiry End Date: 5:00 P.M., (Eastern) on September 12, 2016

Proposals from Acquirers to be received no later than
5:00 P.M. (Eastern) on September2} October 7, 2016

ATTENTION OF RESPONDENTS IS DIRECTED TO:

QUESTIONS RECEIVED THROUGH 12:00PM ON SEPTEMBER 12, 2016
-AND-
REDUCTION IN PERFORMANCE BOND AMOUNT TO $500.000.00
-AND-
EXTENSION ON PROPOSAL DEADLINE TO
OCTOBER 7. 2016
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ANSWERS TO QUESTIONS RECEIVED THROUGH END OF INQUIRY PERIOD:

Q#1

A#l

Q#2

A#2

Q#3

A#3

Q#4

A#4

Q#5

A#5

Q#6

A#6

Q#7

A#7

Can you please tell me who holds the current contract for credit card processing?

The Commission’s current provider of adjuster services is Electronic Merchant
Systems.

What type of software and equipment is being used for the in lane toll transactions?

The Commission will provide a response to this question in Addendum No. 2.

What type of software and equipment is being used for the automated toll payment
machine transactions?

The Commission will provide a response to this question in Addendum No. 2.

For E-ZPass Real Time Transaction, are these transactions face-to-face?

No, these transactions are completed either over the phone or through the
Commission’s website.

For E-Zpass Replenishment transactions, are these transactions face to face? Does the
card have to be present?

Replenishment transactions are automatically generated by the Commission’s

computer system using stored credit card information when the customer’s account
balance falls below $10.00. They are not face to face and no card is present.

What point of sale software are you using for each line of the business? Specifically,
what online software are you using for loading EZ-Pass accounts?

The Commission will provide a response to this question in Addendum No. 2.

What gateway is integrated with each software solution?

The Commission will provide a response to this question in Addendum No. 2.
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Q#8

A#HS

Q#9

A#9

Q#10

A#10

Q#11

A#11

Q#12

A#12

In PART XI, Section P (7) you are requiring a Performance Bond in an amount equal to
$5,000,000? Can you confirm the bonding requirement?

With this Addendum No. 1, the Commission is revising the bonding requirement to
specify an amount of $500,000 rather than the $5,000,000 originally specified.
Accordingly, PART XI, Subpart P, Section 7 is deleted in its entirety and the following
revised section substituted in its place:

7. Performance Bond. In a form satisfactory to the Commission at the time of
Contract execution, the Selected Acquirer shall furnish a performance bond that
shall provide for payment to the Commission in the event said Selected Acquirer
fails to perform any of the terms and conditions of the Contract, at any time
during the term thereof in an amount equal to five hundred thousand dollars
($500,000). The bond shall be furnished by a surety authorized to business in the
State Ohio, and shall remain in effect throughout the term of the Contract.

We have concerns with the quick turnaround time to submit a solid proposal and would
appreciate more time beyond the September 21 due date. Would you consider a new due
date of October 7?

Yes, the Commission extends the proposal deadline to October 7, 2016 through this

Addendum No. 1. Accordingly, all references to the proposal due date in the RFP are
revised to state that the deadline is 5:00PM (Eastern) on October 7, 2016.

Who is the current provider of these services today and how long have they had the
contract?

Electronic Merchant Services has provided the Commission with the credit card
processing services of an acquirer since February 2009.

What is the current fee structure?

Please see the attached copy of the July credit card processing statement for the fees
charged by our current processor.

What are reasons for going out for bid?

The Commission is obligated to periodically competitively select its service providers.

With the expiration of its current agreement, the Commission is fulfilling its
obligation.
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Q#13

A#13

Q#14

A#14

Q#15

A#IS

Q#16

A#I6

Q#17

A#17

Q#18

A#I8

Q#19

What security features does the current provider have in place to provide the Commission
with a secured transaction?

The Commission will provide a response to this question in Addendum No. 2.

Would you be open to a service fee model for the on-line transactions to help reduce
cost?

The Commission would be open to any fee structure that lowers our overall credit card
processing cost.

I would like to request a copy of a credit card processing statement.

Please see the attached copy of the July credit card processing statement.

Requirement indicates that Selected Acquirer shall provide any necessary dial-up
services, web/internet services and interface control specifications, for transaction
processing. Can you clarify what this specifically means? Are phone lines and internet
service lines already installed for each device with cost assumed by the Commission, or
are you requiring the Acquirer to be responsible for installing and/or covering the cost of
the phone/internet service through which each would connect to our processing solution?
The Commission will provide a response to this question in Addendum No. 2.

Are the terminals and ATPMs currently configured for dial back-up in the event internet
service is non-responsive? If not, do you want them to be?

The Commission will provide a response to this question in Addendum No. 2.

Does the Commission seek to enable EMV in the Ingenico devices? If so, what
additional connection-to-response time would it consider acceptable?

The Commission will provide a response to this question in Addendum No. 2.

The RFP indicates the make/model of card readers embedded in the ATPMs, but can you
expand on this to provide the name of the credit card processing interface or software

currently used to pass the card data from the reader to the host network for authorization
and back?
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A#I19

Q#20

A#20

Q#21

A#21

Q#22

A#22

Q#23

A#H23

Q#24

A#24

Q#25

AH#H25

Q#26

A#26

Q#27

The Commission will provide a response to this question in Addendum No. 2.

Why is Ohio Turnpike going out for RFP?

See the response to Q#12.

How long has Ohio Turnpike been with its current processor?

Since 2009.

Which Acquirer/Processor is currently processing your transactions?

See the response to Q#1.

Is Ohio Turnpike PCI compliant? Does Ohio Turnpike use an outside PCI vendor for
assessments? If so, what is the name of that company?

The Commission will provide a response to this question in Addendum No. 2.

Does payment channel 1. Real-time Credit Card Transactions through the CSC process
through Commission Transaction Processing Interface or direct to processor?

The Commission will provide a response to this question in Addendum No. 2.

Do your customer service representatives in your CSC use an encrypted device to key
enter card numbers for phone transactions today? if so, what devices?

The Commission will provide a response to this question in Addendum No. 2.

Does payment channel 2. Replenishment Credit Card Transactions through the CSC.
process through Commission Transaction Processing Interface or direct to processor?
The Commission will provide a response to this question in Addendum No. 2.

Can you describe the process for batch replenishment transactions in the CSC? Do you

build a file and send each day, week, month, or schedule the payments in a recurring
payments solution?
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A#27

Q#28

A#28

Q#29

A#29

Q#30

A#30

Q#31

A#31

Q#32

A#32

Q#33

A#33

Q#34

The Commission will provide a response to this question in Addendum No. 2.

Does payment channel 3. Credit card transactions in the toll lanes process through
Commission Transaction Processing Interface or direct to processor?

The Commission will provide a response to this question in Addendum No. 2.

For credit card transactions in the toll lanes, are you accepting payments with stand-alone
terminals or using Ingenico iPP320 devices integrated to a proprietary point of sale?

Please describe (if stand-alone terminals what model?)

The Commission will provide a response to this question in Addendum No. 2.

Does Ohio Turnpike own its POS equipment or rent from its existing processor?

The Commission will provide a response to this question in Addendum No. 2.

Does payment channel 4. Automated Toll Payment Machine transactions in the toll lanes
process through Commission Transaction Processing Interface or direct to processor?
The Commission will provide a response to this question in Addendum No. 2.

Are the Automated Toll Payment Machine transactions in the toll lanes processed
through a proprietary POS or something developed by a third party? Please describe (if
developed by a third party please provide POS Company name, application name, and
version number)

The Commission will provide a response to this question in Addendum No. 2.

Does The Commission manage Transaction Processing Interface and POS interfacing
with Ingenico iPP320 and UIC devices to connect to processing platform? Please
describe.

The Commission will provide a response to this question in Addendum No. 2.

Please describe in detail how Transaction Processing Interface manages Ingenico and
UIC devices and transaction flow for this processing solution. e.g. does Ingenico and UIC

6



Request for Proposals to Perform
Credit Card Processing Services
Addendum No.1

Page 7 of 9

A#34

Q#35

A#35

Q#36

A#36

Q#37

A#37

Q#38

A#38

Q#39

A#39

Q#40

A#40

Q#41

devices connect directly to processor or does Transaction Processing Interface facilitate
the connection and connect to processor?

The Commission will provide a response to this question in Addendum No. 2.

Does payment channel 5. Credit Card Transactions through the ohioturnpike.org Website
process through Commission Transaction Processing Interface or direct to processor?
The Commission will provide a response to this question in Addendum No. 2.

Please describe your card not present (eCommerce) transaction flow in detail including,
points of sale (POS) software applications.

The Commission will provide a response to this question in Addendum No. 2.

Please describe the payment technology being used for ohioturnpike.org Website. Is it an
API integration, iFrame, or other technology? Please describe.

The Commission will provide a response to this question in Addendum No. 2.

Is ohioturnpike.org Website utilizing a payment gateway today? If so, what payment
gateway?

The Commission will provide a response to this question in Addendum No. 2.

Does Ohio Turnpike currently utilize Tokenization? If so, what company is providing
these services?

The Commission will provide a response to this question in Addendum No. 2.

Please describe the current tokenization solution, e.g. token format, where tokens are
stored, when tokens are used. etc.

The Commission will provide a response to this question in Addendum No. 2.

Please describe the current encryption solution, e.g. encryption point, decryption point
etc.
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A#41

Q#42

A#42

Q#43

A#43

Q#44

A#44

Q#45

A#45

Q#46

A#46

Q#47

A#47

Q#48

A#H48

Q#49

A#49

The Commission will provide a response to this question in Addendum No. 2.
Does Ohio Turnpike currently have mobile application solutions deployed? If yes, please
describe.

The Commission will provide a response to this question in Addendum No. 2.

Please describe any fraud screen techniques that are currently being utilized.

The Commission will provide a response to this question in Addendum No. 2.

What is Ohio Turnpike’s strategy for supporting EMV?

The Commission will provide a response to this question in Addendum No. 2.

Will Ohio Turnpike IT resources integrate to “Selected Acquirer” transaction processing
platforms? Please describe Ohio Turnpike capabilities.

The Commission will provide a response to this question in Addendum No. 2.

What time is your end of day cut time?

The Commission will provide a response to this question in Addendum No. 2.

When do you submit batches for settlement?

The Commission will provide a response to this question in Addendum No. 2.
How soon is Ohio Turnpike receiving funds today? What time is the current batch
transmitted?

The Commission will provide a response to this question in Addendum No. 2.

How many merchant numbers do you use today?

The Commission will provide a response to this question in Addendum No. 2.
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Q#50 What data does Ohio Turnpike currently populate in reporting fields “Comment Field 1”
and “Comment Field 2”7 E.g. Invoice/Ticket number? How many characters?, What
format? Alphanumeric, numeric, please describe.

A#50 The Commission will provide a response to this question in Addendum No. 2.

Q#51 Does Ohio Turnpike receive Interchange Management services today? If so, please

describe the current service?

A#51 The Commission will provide a response to this question in Addendum No. 2.

Receipt of Request for Proposals to Perform Credit Card
Processing Services to Addendum No. 1 is hereby acknowledged:

(Firm Name)

(Signature)

(Typed Name)
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