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ANSWERS TO QUESTIONS RECEIVED THROUGH 5:00 P.M. ON DECEMBER 28, 2021: 
 

Q#1 And just for clarification, is this for 24 hour service? 
 
A#1 Respondents to the Commission's RFP No. 22 and 23 -2021 warrant that it has sufficient 

resources and employees available to consistently perform the Scope of Services 24 hours per 
day for each Service Plaza, year round, for the entire term of the Contract. Please carefully 
review the Staffing Level requirements per Appendix A; Par. B; Parts 1 - 4.   

 
 
Q#2 I know you have two walks scheduled for next Thursday, is there a possibility to move the 

time for Commodore Perry location to possibly 12:30 or are we able to proceed to that 
location after Wyandot? 

 
A#2 Attendees are welcome to proceed to the Commodore Perry Service Plaza upon conclusion of the 

Wyandot Service Plaza site visit and tour the public common areas and grounds on their own. 
However, be advised that the plaza’s secured and restricted areas will not be available until 
after 1:30PM and require an escort by the Commission’s Service Plaza staff.      
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