OHIO TURNPIKE COMMISSION
682 Prospect Street
Berea, Ohio 44017

AGREEMENT TR-9G

REQUEST FOR PROPOSALS FOR
FOOD AND RETAIL CONCESSION OPERATIONS
AT THE MAHONING VALLEY AND GLACIER HILLS SERVICE PLAZAS

ISSUE DALE:
July 29, 2011

INQUIRY END DATE:
5:00 p.m, (E.D.T.), August 26,2011

OPENING DATE:
2:00 p.m. (E.D.T.), September 7, 2011

ATTENTION OF RESPONDING CONTRACTORS IS DIRECTED TO:

ANSWERS TO QUESTIONS RECEIVED THROUGH END OF INQUIRY PERIOD,
5:00 P.M. (E.D.T.), AUGUST 26, 2011
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ANSWERS TO QUESTIONS RECEIVED THROUGH END OF INQUIRY PERIOD,
3:00 P.M. (K.D.T.), AUGUST 26, 2011:

Q#5 We are working through a possible bid submission for the Mahoning Valley and Glacier
Hills plazas. Could you clatify the CAM charges for me please. I understand that the exterior
maintenance and property management etc. cost is 4% of total sales Also, we are clear on the
1% of sales for future Commission facility improvements. The remainder of the CAM expenses
is evidently made up of janitorial cleaning, 1est room maintenance, food court cleaning, insect
control, utilities and more. Would you please send to me the dollar cost allocated to this last
CAM item for each facility at Blue Heron and Wyandot? A breakdown of the costs to various
services would be helpful also if possible Is this sum fairly consistent across all of the plazas on
the tuimpike? Do you anticipate that there will be any difference in the dollar amount of these
charges at Mahoning Valley and Glacier Hills? If so, can you estimate those costs?

A#S  CAM or “Common Area Maintenance” charges consist of expenses to operate and
maintain the common areas of the Service Plaza facilities. Operators’ Units are metered
separately for the utilities used within the Unit space and each Operator is solely responsible

for those charges. Utilities for the common areas are metered separately from the Operator’s
utilities.

The CAM charges consist of the following common area expenses:
Janitorial Services

Electric

Gas

Water

Sewer

Plaza Furnishings amottized over five (3) years

CAM is based on the total combined expenses listed above and fifty percent (50%) of these
costs are billed each month by the Commission to the interior Service Plaza Operator(s) based
on the following calculations:

Unit Square Footage occupied by the Selected Operator / Total Unit Square Footage

Example (Mahoning Valley and Glacier Hills, Unit 1 is the Restaurant Operator and Unit 2 is
the C-Store Operator).

Unit 1: 4290 Sq. Ft. Billed at 35% of CAM
Unit 2: 2098 Sq. Ft.  Billed at 15% of CAM
6388 Sq. Ft. 50% of CAM

As indicated in the above example, CAM ratios are affected by the number of Operators at
each Service Plaza (to total 50%). Service Plazas with one (1) interior Operator pay the entire



Food and Retail Concession Operations at Mahoning Valley and Glacier Hills Service Plazas
Page 3 of 6

50% CAM while Service Plazas with more than one (1) interior Operator pay their respective
percentage of the total Unit square footage. The Mahoning Valley and Glacier Hills Service
Plaza CAM charges for Unit 1 will be billed at 35% as outlined above. Responding Operators
should analyze the data provided In Exhibit B as well as the facility plans provided with the
RFP in order to estimate what the CAM charges may be.

As requested, in 2010, CAM charges at the Blue Heron and Wyandot Service Plazas were:

o Blue Heron - $197,594
o  Wyandot - 208,247

See the next pages for sample of April 2010 CAM Invoice Calculations at Blue Heron and
Wyandot, followed by a chart of the actual CAM charges for 2010 by Service Plaza.

Q#6 1 have been asked to create a few drawings for bid purposes of the new Ohio Turnpike
sites I have no AutoCAD drawings and will need these drawings to get started. ! request that
these CAD files be forwarded to me as soon as possible.

A#6  Drawings are contained on the diskette provided with the original RFP. AutoCad
drawings will be made available to the Selected Operator upon request. The Commission does
not require submission of detailed drawings depicting the proposed build-out of Unit 1 with
the Proposals submitted in response to the RFP. However, conceptual layouts of the Unit and
artist renderings or mock-ups of the storefront are encouraged.
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