ADDENDUM NO. 1

OHIO TURNPIKE COMMISSION
682 Prospect Street
Berea, Ohio 44017

REQUEST FOR PROPOSALS
FOR TELECOMMUNICATIONS SYSTEMS MAINTENANCE SERVICE PROVIDER
AT ALL OHIO TURNPIKE COMMISSION FACILITIES

RFP ISSUE DATE
June 30, 2009

MANDATORY PRE-PROPOSAL CONFERENCE (Extended)
10:00 a.m. EDT, July14 July 28, 2009

INQUIRY END DATE (Extended)
5:00 p.m. EDT, July24 August 7, 2009

OPENING DATE (Extended):
2:00 p.m. (EDT), August4 August 18,2009

ATTENTION OF RESPONDING SERVICE PROVIDERS IS DIRECTED TO:

COVER PAGE
Page 1

PART III. SUBMISSION REQUIREMENTS
Page 4

PART VIII. EMAIL/FAX INQUIRY, MANDATORY PRE-PROPOSAL CONFERENCE, FORMAT
AND SUBMISSION DEADLINE
Page 11, Page 12

PART IX. IMPORTANT DATES
Page 12

AFFIDAVIT
Page 33

CONFIDENTIALITY AGREEMENT

Issued by the Ohio Turnpike Commission July /¢, 2009. Issuance authorized by L. George Distel,
Executive Director and Kathleen Weiss, Director, Contracts Administration.

. Q\ N&Q’v\m\v\ mum 7/1~//o9

L. Geo@e Distal Kathteen Weiss Date




Addendum No. 1
Ohio Turnpike Commission
Request for Proposals for Telecommunications Systems Maintenance Service Provider at all Ohio
Turnpike Commission Facilities

The following changes are made to the various deadlines in the Request for Proposals (“RFP”) for
Telecommunications Systems Maintenance Service Provider at all Ohio Turnpike Commission Facilities.
(New language is in italicized text and deletions are struek—threugh). (PLEASE SEE ATTACHED
REPLACEMENT PAGES).

Cover Page — The Schedule of Important Dates under the RFP is extended as follows: “Mandatory Pre-
Proposal Conference: 10:00 a.m. EDT, Jwly34 July 28, 2009; Inquiry End Date: 5:00 p.m. EDT, July-24
August 7, 2009; and Proposals from Service Providers to be received no later than 2:00 p.m. EDT,

August4 August 18, 2009.”

PAGE 4, PART III. Submission Requirements — The following sentence is added to the end of Section
B: “If the Responding Service Provider is submitting a Proposal from a joint venture or partnership
Sformed exclusively for the purpose of the Contract that will ensue from this RFP, please provide all
information requested in this PART for all entities which form a part of the joint venture or
partnership.”

PAGES 11 AND 12, PART VIII. Email/Fax Inquiry, Mandatory Pre-Proposal Conference, Format
and Submission Deadline — The Inquiry End date in the second sentence of the first paragraph is
extended as follows: “These questions shall be addressed in writing and emailed to:
kevin.golick@ohioturnpike.org, or faxed to 440-234-0232 Attn: Kevin Golick, not later than 5:00
p-m., EDT, July-24 August 7,2009.”

The Inquiry End Date in the first sentence of the second paragraph in PART VIII is extended as follows:
“A Mandatory Pre-Proposal Conference concerning the RFP and its requirements will be held on
July-—14 July 28, 2009 at 10:00 a.m. EDT, at the Commission’s Berea Administration Building
located at the same address listed below for Mr. Golick.”

The Proposal Due Date in the last paragraph of PART VIII is extended as follows: “The RFP
submission deadline is at 2:00 p.m. EDT on August4 August 18,2009.”

PAGE 12, PART IX. Important Dates — The schedule of Important Dates is extended as follows:
“10:00 a.m. EDT, July-14 July 28, 2009 — Mandatory Pre-Proposal Conference
5:00 p.m. EDT, July-24 August 7,2009 - Inquiry Period ends
2:00 p.m. EDT, August4 August 18,2009 - Deadline for RFP Responses”

PAGE 33, Affidavit — The Proposal Due Date in Paragraph 4 is extended as follows: “4. The matter with
respect to which this affidavit is made is a Proposal to the Ohio Turnpike Commission submitted by the person,
firm, or corporation named above in paragraph 3 pursuant to the Request for Proposals (“RFP”) for
Telecommunications Systems Maintenance Service Provider at all Ohio Turnpike Commission Facilities, for
which responses are due August4 August 18, 2009.”



Confidentiality Agreement — The attached Confidentiality Agreement is being provided to all potential
Responding Service Providers and must be completed and signed prior to attendance at the Mandatory
Pre-Proposal Conference.

Receipt of Addendum No. 1, Request for Proposals for Telecommunications Systems Maintenance Service
Provider at all Ohio Turnpike Commission Facilities, is hereby acknowledged:

(Firm Name)

(Signature)

(Typed Name)
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(Cover page)
OHIO TURNPIKE COMMISSION

682 Prospect Street
Berea, Ohio 44017

REQUEST FOR PROPOSALS
FOR TELECOMMUNICATIONS SYSTEMS MAINTENANCE SERVICE PROVIDER
AT ALL OHIO TURNPIKE COMMISSION FACILITIES
RFP Issue Date: June 30, 2009
Mandatory Pre-Proposal Conference: 10:00 a.m. EDT, July-14 July 28,2009

Inquiry End Date: 5:00 p.m. EDT, Juwly24 August 7,2009
Proposals from Service Providers to be received no later than

2:00 p.m. EDT, August4- August 18,2009

SUBMITTED BY:

COMPANY NAME

CONTACT NAME

STREET ADDRESS POST OFFICE

CITYAND STATE ZIP

TELEPHONE NUMBER FAX NUMBER

EMAIL ADDRESS

Published and Copyrighted © 2009 by The Ohio Turnpike Commaission.

If you have received these RFP Documents from any entity other than the Ohio Turnpike
Commission, you risk the receipt of inaccurate information; and will not receive any addenda
issued by the Commission. These documents are copyrighted by the Ohio Turnpike Commission.
Any unauthorized electronic reproduction of these documents for the purpose of resale or bidding
subscription services is expressly prohibited.




(Page 4)
PARTII.  Term

The first term of the Contract entered into with the Selected Service Provider shall be for a period
of three (3) years. The Commission shall have the option of extending the Contract for up to two (2),
three-year periods pursuant to the same rates, terms and conditions unless modifications have been
mutually agreed to in writing by the parties. The Selected Service Provider shall provide written notice to
the Commission within 180 days of the end of any Contract term of its intention not to renew the

Contract.

PART III. Submission Requirements

In addition to meeting the requirements stated in the Specifications Section of this RFP, Service
Providers submitting a response to the RFP must submit one (1) original and three (3) copies of their
written Proposal. In addition, Respondents shall also submit with their Proposal Response five (5)
compact disk (“CD”) copies of the Proposal. The Proposal Response shall include submission of all
items listed below as well as signed Compliance Statements in response to PARTS I, II and III of the
Specifications.

Proposals must include the following:

A. A Statement from the Responding Service Provider that it understands all of the
requirements of the Specifications, and describing its capabilities to perform the requirements of
this RFP, along with a narrative of how the Firm intends to perform each of the tasks set forth in
Specifications Section of this RFP, including all Statements of Compliance and any other
information requested in PART II, Section 1 of the Specifications.

B. The Selected Service Provider must be authorized and registered to do business in
the State of Ohio. The Commission is seeking a Service Provider preferably from among
organizations with an Ohio presence (i.e., a firm having one (1) or more office(s) in Ohio and
employing Ohio residents). However, in the event the Commission determines that a non-Ohio
firm is more qualified to perform the services required, or provides better pricing for such
services, a non-Ohio firm may be selected. Identify the number and location of your Ohio offices,
along with the approximate number of Ohio residents that you employ. If the Responding Service
Provider is submitting a Proposal from a joint venture or partnership formed exclusively for the
purpose of the Contract that will ensue from this RFP, please provide all information requested

in this PART for all entities which form a part of the joint venture or partnership.



