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OHIO TURNPIKE AND INFRASTRUCTURE COMMISSION 
 

Resolution Awarding Contracts for Disabled Vehicle Services 
  

WHEREAS, on October 7, 2025, the Commission issued its Request for Proposals No. 26-
2025 (“RFP”) seeking responses from Disabled Vehicle Services (“DVS”) Operators interested in 
furnishing emergency roadway vehicle services to travelers whose vehicles become disabled or 
damaged due to mechanical failure or accident within the seven specified DVS Zones along the 
Ohio Turnpike, for a three-year Contract, with an option to renew for one (1), additional, two-year 
period; and 
 
 WHEREAS, on November 8, 2025, nine (9) responses to the RFP were received (including 
multiple proposals for DVS Zones 2, 4, and 7); and 
 
 WHEREAS, since no proposals were received for Zone 1, the Commission issued an 
Addendum extending the deadline for Zone 1 proposals to November 19, 2025; and  
 
 WHEREAS, on November 19, 2025, three (3) responses for Zone 1 were received; and  
 

WHEREAS, an Evaluation Team consisting of the Commission’s Safety Services 
Manager, and Safety Operations Supervisor reviewed the Proposals, which evaluation also 
involved on-site inspections performed by the Maintenance Division and the Safety Services 
Department of each Responding DVS Operator’s towing and recovery equipment and their garage 
and waiting area facilities; and  

 
WHEREAS, the Evaluation Team then awarded technical scores to each DVS Operator, 

which scores reflected each DVS Operator’s overall operation and ability to perform the services 
required under the RFP on a 24-hour, seven-day per week basis; and 

 
WHEREAS, as a result of this process, the Evaluation Team has determined that the 

following companies best meet the Commission’s requirements and recommends that contracts be 
awarded to the following companies for which each DVS Operator shall receive a monthly stipend 
from the Commission of $3,400.00: 
 

Zone Boundaries Company 
 

DVS-1 From Ohio-Ind. State line to MP 35.0 Hutch’s Towing & Recovery, Inc. 
Holiday City, OH 
 

DVS-2 From MP 35.0 to MP 72.0 
(Pemberville Rd) 

Joey’s Towing & Recovery, Inc. 
Toledo, OH 
 

DVS-3 From MP 72.0 (Pemberville Rd) to MP 
110.6 (SR-4) 

ITTS Services LLC dba Madison Motor Service 
Fremont, OH 
 

DVS-4 From MP 110.6 (SR-4) to MP 145.8 
(W. River Rd) 

Interstate Towing & Transport Specialists, Inc. 
Norwalk, OH 
 

DVS-5 From MP 145.8 (W. River Rd) to MP 
180.3. This includes Eastbound 
Deceleration ramp, Exit 180 
Interchange, and all OTIC ramps to 
and from SR-8. 
 

Rich’s Towing & Service, Inc. 
Middleburg Hts., OH 
 

DVS-6 From MP 180.3 to MP 209.55 (SR-5) 
This includes eastbound acceleration 
ramp, westbound deceleration ramp, 
and westbound acceleration ramp at 
Exit 180 and all ramps and interchange 
at Exit 209. 
 

Interstate Towing & Transport Specialists, Inc. 
Norwalk, OH 
 

DVS-7 From MP 209.55 (SR-5) to Ohio/PA 
State line 

Towing Services LLC dba Johnny’s Auto & Truck 
Towing 
Diamond, OH 
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 WHEREAS, the Director of Contracts Administration has determined that the RFP process 
and the selection of the above-listed DVS Operators conforms with the requirements of Section 
5537.07 of the Ohio Revised Code with respect to the award of contracts for professional services, 
that all legal requirements were performed and that the proposals were solicited on the basis of the 
same terms and conditions with respect to all respondents and potential respondents; and 
 
 WHEREAS, the Executive Director has reviewed the Evaluation Team’s written 
recommendations and concurs with the above-listed selection of DVS Operators; and 
 

WHEREAS, expenditures for the Contracts to be awarded for Disabled Vehicle Services 
will exceed $150,000.00, and, therefore, in accordance with Article V, Section 1.00 of the 
Commission’s Code of Bylaws, Commission action is necessary for the award of said Contracts; 
and 
 

WHEREAS, the Commission has duly considered said recommendations. 
 

 NOW, THEREFORE, BE IT 
 

RESOLVED, that the Proposals submitted by each of the following companies for the 
following respective Zones: 
 

Zone Boundaries Company 
 

DVS-1 From Ohio-Ind. State line to MP 35.0 Hutch’s Towing & Recovery, Inc. 
Holiday City, OH 
 

DVS-2 From MP 35.0 to MP 72.0 
(Pemberville Rd) 

Joey’s Towing & Recovery, Inc. 
Toledo, OH 
 

DVS-3 From MP 72.0 (Pemberville Rd) to 
MP 110.6 (SR-4) 

ITTS Services LLC dba Madison Motor Service 
Fremont, OH 
 

DVS-4 From MP 110.6 (SR-4) to MP 145.8 
(W. River Rd) 

Interstate Towing & Transport Specialists, Inc. 
Norwalk, OH 
 

DVS-5 From MP 145.8 (W. River Rd) to MP 
180.3. This includes Eastbound 
Deceleration ramp, Exit 180 
Interchange, and all OTIC ramps to 
and from SR-8. 
 

Rich’s Towing & Service, Inc. 
Middleburg Hts., OH 
 

DVS-6 From MP 180.3 to MP 209.55 (SR-5) 
This includes eastbound acceleration 
ramp, westbound deceleration ramp, 
and westbound acceleration ramp at 
Exit 180 and all ramps and interchange 
at Exit 209. 
 

Interstate Towing & Transport Specialists, Inc. 
Norwalk, OH 
 

DVS-7 From MP 209.55 (SR-5) to Ohio/PA 
State line 

Towing Services LLC dba Johnny’s Auto & Truck 
Towing 
Diamond, OH 

 
are, and are by the Commission determined to be, the best of all Proposals received in response to 
the Commission’s RFP No. 26-2025 and are accepted; and 
 
 FURTHER RESOLVED, that the Executive Director is directed to: 1) execute contracts 
with each of above-mentioned DVS Operators for an initial three-year term commencing March 
1, 2026, by which each DVS Operator shall receive a monthly stipend of $3,400.00 ($40,800.00 
annually per contract or $122,400 for the 3-year term per contract), 2) review contracts at the close 
of the three-year term to determine whether to renew said contracts for one (1), additional, two-
year period upon receipt of satisfactory performance evaluations for each DVS Operator from the 
Safety Services Manager ($40,800.00 annually per contract or $81,600.00 for the 2-year renewal 
term per contract); and 3) take any and all action necessary or proper to carry out the terms of said 
contracts. 
 
(Resolution No. 3-2026 adopted January 20, 2026) 
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