OHIO TURNPIKE AND INFRASTRUCTURE COMMISSION

ADDENDUM NO. 2

BID INVITATION NO. 4234
FURNISHING THIRTY-EIGHT {38) MULTI-FUNCTION DESKTOP PRINTERS AND
PROVIDING ON-SITE MAINTENANCE FOR A MINIMUM OF FIVE (5) YEARS

OPENING DATE:

2:00P M. (EDT), SEPTEMBER 18, 2014

ATTENTION OF BIDDERS IS DIRECTED TO:

ANSWERS TO QUESTIONS RECEIVED THROUGH 12:00 P.M., SEPTEMBER 15, 2014

Issued by the Ohio Turnpike and Infrastructure Commission September 15, 2014,
Authorized by Robin Carlin, Interim Executive Director, and Tommie Jo Marsilio, Director,
Contracts Administration and Compliance.
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ANSWERS TO QUESTIONS RECEIVED THROUGH 12:00 P.M. SEPTEMBER 15, 2014:

Q10: Can you let me know what the spare units in the technology department will be
used for? In the event of a printer failure, will the successful bidder have access to
those printer's to replace the failed printer to ensure the site has a functional printer,
then repair and replace the spare printer?

A#10 Spare units will be used as needed by the Commission at its sole discretion.
Responding contractors will be required to provide temporary, replacement printers
when a printer cannot be repaired on site. Responding contractors are directed to
page 7b for the requirements of maintenance and technical support.

Q#11 Will the invoicing of the maintenance/service be completed on a monthly basis
based on actual printer usage? If so, how will the copies per month be obtained?
A#11 Yes, the Commission will provide a monthly meter reading for each printer.

The Commission will find a mutually acceptable method to relay this information to
the selected contractor.

Receipt of Addendum No. 2, Invitation No. 4234 is hereby acknowledged:

(Firm Name)

(Signature)

(Printed Name)

(Date)

BIDDERS MUST RETURN THE ABOVE ACKNOWLEDGEMENT
OF RECEIPT OF ADDENDUM NO. 2 WITH THEIR BID.




