Full-Time Toll Collector OHIO

Exit 187- Streetsboro, OH TURNPIKE
The Ohio Turnpike and Infrastructure Commission

The Ohio Turnpike & Infrastructure Commission is seeking Full Time Toll Collectors to work in our Toll Operations
Department at Exit 187- Streetsboro, OH.

If you are interested in working with us, here is some of what we can offer you:

e Starting rate of pay is $22.95 per hour. Annual step increases up to a current maximum rate of $29.88.
e Medical, Dental, Vision and Prescription Benefits with employee contributions

e Company paid Life, Optional Life, AD&D, and Supplemental Insurance offered

e Participation in the Ohio Public Employees Retirement System (OPERS)

e Voluntary Deferred Compensation Plan participation

e  Tuition Reimbursement Program

e Complimentary Parking

e Direct Deposit

Duties Include:

e Follows all rules, regulations and procedures as set forth in the Toll Operations Manual.

e QOperates Toll Collector Interface to process toll collection including cash, credit card and
electronic transactions.

e Maintains accuracy in processing toll transactions.

e Provides concise, pertinent information in written fashion on a daily basis.

e Works closely with fellow toll collectors and supervisors.

e Demonstrates attention to security and safety of toll plaza staff and customers.

e Maintains proper care of all Ohio Turnpike and Infrastructure Commission equipment and
property.

e Keeps immediate work area neat and clean at all times.

e Performs any other duties as may be assigned by the Toll Plaza Supervisor or the Assistant Toll
Plaza Supervisor.

Major Worker Characteristics:

o Knowledge of toll plaza operations; Ohio Turnpike and Infrastructure Commission policies and
procedures*; Toll Operations Manual*; rules and regulations pertaining to traffic control*.

Basic math skills to maintain accurate cash and credit card performance.

Skill in the operation of a Toll Collector Interface.

Ability to work with the general public in a polite and professional manner at all times.

To report for work as assigned - ready, willing and able to perform duties in an efficient and proper
manner.

e Follow safety and security precautions.

Ref — Toll187-3-22



e Verbal ability to convey requested information from toll plaza customers and to use radio
communication equipment in a clear and concise manner.

e Physical ability to stand for long periods of time, bend and reach various heights, lift boxes of
tickets and monies.

e Manual dexterity to operate Toll Collector Interface and to receive money and distribute change.
(*) Developed after employment
Minimum Qualifications:

e  Minimum of high school diploma or GED.

e Prior experience working with customers, experience as a cashier or working with money would
be helpful in this position.

Unusual Working Conditions

Must be available to work twenty-four (24) hours a day, seven (7) days a week including weekends and holidays
in accordance with the established collective bargaining agreement. Required to stand for long periods of time.
Must be able to lift boxes of tickets and monies and bend and reach various heights.

Application Process

Those interested may apply HERE. This link will redirect you to the Online Application site.

Applications will be accepted until position is filled.

The Ohio Turnpike & Infrastructure Commission provides equal employment opportunities to all employees and
applicants for employment and prohibits discrimination and harassment of any type without regard to race,
color, religion, age, sex, national origin, disability status, genetics, protected veteran status, sexual orientation,
gender identity or expression, or any other characteristic protected by federal, state, or local laws.
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https://www.governmentjobs.com/careers/ohioturnpike/

