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OHIO TURNPIKE AND INFRASTRUCTURE COMMISSION

Toll Collec�on System Moderniza�on –
Administra�ve Code Changes

September 19, 2022
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MODERNIZED SYSTEM OPEN ROAD TOLLING (ORT)
Option 1 – E-ZPass® 

Option 2 – Cash and Credit
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Ohio Turnpike – A Better Way To Travel ®

Our New System is Hybrid ORT 
and Ticketed System

OTIC’s E-ZPass® penetration rate is too low for all electronic tolling (cashless)

Maintain a ticketed system where 85% of toll revenue is generated

Hybrid System eliminates inefficient tolling points

4 New high-speed Open Road Tolling plazas and reduction from 31 to 20 low -speed ticketed plazas
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Non- E-ZPass ® customer mistakenly travels in an E-ZPass® Only 
lane

E-ZPass®customer with improperly mounted transponder 
and did not register their plate to their account

E-ZPass® customer with inoperable transponder and did 
not register their plate to their account

E-ZPass® customer with invalid account (no funds)

Run through (Inten�onal Violator)

Common Causes of Unpaid Tolls
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Proposed Unpaid Toll Processing Workflow

Capture and Iden�fy License 
Plate Images using Cameras

Accept Toll Payments for 
License Plates via Website; 
Match Registered Plates to 

E-ZPass® Accounts

Iden�fy Registered Vehicle 
Owner Addresses 

(Ohio License Plates and 
other State Plates)

Issue Unpaid Toll Invoices to 
Registered Vehicle Owners

Apply BMV Registra�on Hold to 
eligible Ohio Plates with Open 

Unpaid Toll Invoices

Transfer Unpaid Toll Debt to 
Collec�ons Agency (Ohio 
and non-Ohio Customers)
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Unpaid Toll 
Invoice –

DRAFT Work-
in-Progress
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Unpaid Toll 
Invoice –

DRAFT Work-
in-Progress
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Unpaid Toll 
Invoice –

DRAFT Work-
in-Progress
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Unpaid Toll 
Invoice –

DRAFT Work-
in-Progress
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Unpaid Toll 
Invoice –

DRAFT Work-
in-Progress
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E-ZPass® Ohio Website
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E-ZPass® Ohio Website
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E-ZPass® Ohio Website
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E-ZPass® Ohio Website
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E-ZPass® Ohio Website
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E-ZPass® Ohio Website
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E-ZPass® Ohio Website
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E-ZPass® Ohio Website
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Dispu�ng an Invoice/Reques�ng a Hearing
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Administra�ve Appeals
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BMV Holds & Collec�ons

• BMV Hold—60 Days A�er First Invoice is Issued 
• If no request for a dispute is made, plate is sent to BMV for 

a hold (minimum amount needed)
• Hold will be released at �me that invoice is paid 
• If a dispute or appeal is pending, no BMV hold un�l all 

disputes/appeals resolved 

• Collec�ons– 60 Days A�er First Invoice is Issued 
• If no request for a dispute is made, invoice amount will be 

sent to collec�ons
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• Commission Resolu�on to submit the rules to the 
Office of Common -Sense Ini�a�ve (CSI) and Joint 
Commi�ee on Agency Rule Review (JCARR)

• Will report back to Commission following the 
adop�on 

Next Steps
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OHIO TURNPIKE AND INFRASTRUCTURE COMMISSION

Toll Collec�on System Moderniza�on

• TCS Infrastructure Construc�on Update

• TCS Implementa�on Schedule

• Customer Service Center Update

• Toll Collec�on System Integrator Update
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OHIO TURNPIKE AND INFRASTRUCTURE COMMISSION

Toll Collec�on System Moderniza�on

Ques�ons?


