MINUTES OF THE
OHIO TURNPIKE AND INFRASTRUCTURE COMMISSION
SEPTEMBER 19, 2022 WORKSHOP

The September 19, 2022 Workshop of the Ohio Tumpike and Infrastructure Commission
was called to order at 10:55 a.m. by Chairman Jerry Hruby.

Roll was done at which time Chairman Hruby advised that there was a quorum.
ROLL CALL OF MEMBERS:
Commission Members: Chairman Jerry Hruby;  Secretary-Treasurer Sandra Barber;

Commission Member Guy Coviello; Commission Member Myron Pakush; and Office of Budget
and Management Representative James Kennedy.

Excused: Vice Chairman Timothy Paradiso; State Representative Haraz N. Ghanbari; and
Ohio Senator Bill N. Reineke.

OTHER ATTENDEES:

Ohio Turnpike and Infrastructure Commission Employees: Ferzan M. Ahmed; Jennifer Monty
Rieker; Chris Matta; Lisa Mejac; Jennifer Diaz; Adam Greenslade; Amanda Ginley; David Miller;
Heather Veljkovic; Jacquelyn Dohoda-Herberger; Brian Kelley; Travis Bonnett; Denise Criscuolo;
Chris Pogorelc; Chuck Cyrill; Lisa Drozdowski; Sue Coleman; and Joseph Mannion.

Guests: No outside guests in attendance in person.
PRESENTATION(S):
1. Presentation regarding Toll Collection Modernization - Administrative Code

Changes by General Counsel, Jennifer Monty Rieker

WORKSHOP ADJOURNED: With no further business before this Commission, Motion by
Chairman Hruby and seconded by Mr. Coviello to adjourn at 11:59 a.m. Yeas: All

Approved as a correct record of the September 19,
2022 Workshop of the Ohio Turnpike and
Infrastructure Commission

L/f\ f¢r¢7} ///) /

Sandra K. Barber, Secretary—Treasurer
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1218}  Our New System is Hybrid ORT
and Ticketed System

TURNPIKE

OTIC's E-ZPass ® penetration rate is too low for all electronic tolling (cashless)
Maintain a ticketed system where 85% of toll revenue is generated
Hybrid System eliminates inefficient tolling points

4 New high-speed Open Road Tolling plazas and reduction from 31 to 20 low -speed ticketed plazas
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Common Causes of Unpaid Tolls

Non- E-ZPass ® customer mistakenly travels in anE-ZPass® Only
lane

E-ZPass®customer with improperly mounted transponder
and did not register their plate to their account

E-ZPass® customer with inoperable transponder and did
not register their plate to their account

E-ZPass® customer with invalid account (no funds)

Run through (Intentional Violator)

QHIO
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Proposed Unpaid Toll Processing Workflow

Capture and Identify License
Plate Images using Cameras

Issue Unpaid Toll Invoices to
Registered Vehicle Owners

e

Accept Toll Payments for
License Plates via Website;
Match Registered Plates to

E-ZPass®Accounts

= BHVHOLD

Identify Registered Vehicle
Owner Addresses
(Ohio License Plates and
other State Plates)

-

Unpaid Toll Invoices
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Apply BMV Registration Hold to
eligible Ohio Plates with Open

Transfer Unpaid Toll Debt to
Collections Agency (Ohio
and non-Ohio Customers)
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Unpaid Toll
Invoice -

DRAFT Work-

in-Progress
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OHIO
= INVOICE
This invoice is for toll charges incurred by the vehicle/license plate identified below for travel on the Ohio Turnpike.
Mr/Ms John Dohe
il i INVOICE NUMBER: 104081960-1
Cleveland, OH 44013 ’ )
ACCOUNT NUMBER: 9620569
LICENSE PLATE: OH-GZQ3596
INVOICE DATE: 07/31/2021
INVOICE SUMMARY
TOLL CHARGES $14.00
PAYMENT $0.00
ADJUSTMENTS ($3.00)
HOW CAN | PAY? LATE FEES $0.00
Pay online at www.ezpassoh.com or scan the QR code to the right. BALANCE DUE 511.00
Please have your inveice number available. E E PAYMENT DUE DATE 03/25/2021
Mail check or money order with payment remittance below in
envelope provided. E
Failure to pay by the due date will result in late fees being added. CRaE
Unpaid balances may be sent to a debt collection agency.
Under Ohio Revised Code Section 5537.041(C), if you fail to pay the amount
due, the Commission may notify the Bureau of Moter Vehicles and you will not
be able to renew your license plate registration for any of your vehicles.
8|
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OHIO
TURNPIKE

INVOICE

ENTRY EXIT EXIT BT CLASS | UMPAID LATE | ADJUSTMENTS | TOTAL
PLAZA PLAZA DATE TIME TOLS FEES, DUE
PLZ-142 PLZ-71 | 07/11/21 | 23:45:50 1 $8.00 $8.00
PIZ-110 PLZ-161 | 07/16/21 | 13:45:50 i $3.00 ($3.00)

PLZ-161 PLZ-110 | 07/16/21 | 17:10:03 1 $3.00 $3.00

TOTAL AMOUNT DUE $11.00

INVOICE TIMELINE
(The following is onty an example.)

DAY 1 DAY 30 DAY 60 DAY 90+ DAY 90+

UNPAID TOLL =510.00

UNPAID TOLL =510.00 UNPAID TOLL =$10.00 UNPAID TOLL = $10.00 LATE FEES = 55.00

UNPAID TOLL = 510,00 LATE FEES =55.00 = LATE FEES =£5.00 COLLECTIONSFEE = $TBD
TOTALDUE = §10.00 TOTAL DUE =$15.00 TOTAL DUE =$15.00 TOTAL DUE =$15.00 TOTAL DUE #515.00

*To dispute any transaction on this inoice, please visit www.ezpassoh.com.
* it i6n en esta factura, por faver visite www.ezpassoh.com.

OHIO

TURNPIKE]

i
putar cuzlquier

INVOICE TIMELINE
(The following is ony an example.]

DAY 1 DAY 30 DAY 60 DAY 90+ DAY 90+

UNPAID TOLL =$10.00

UNPAID TOLL =510.00 UNPAID TOLL =510.00 UNPAID TOLL = $10.00 LATE FEES = 55.00

UNPAID TOLL = $10.00 LATE FEES =35.00 = LATE FEES =$5.00 COLLECTIONS FEE = $TBD
TOTAL DUE = 510,00 TOTAL DUE =$15.00 TOTAL DUE = $15.00 TOTAL DUE =$15.00 TOTALDUE =$15.00

*To dispute any transaction on this invoice, please visit www.erpassoh.com,
*+para disputar cualquier transaccidn en esta factura, por favor visite www.erpassoh.com.

HOW DO I DISPUTE THIS INVOICE?

'WHY DID | RECEIVE THIS INVOICE?

‘o vehicle traveled theousgh an E- g3 exit lane an the Dhic Tumplke. 4 valld
transponder was not detected, and therefare payment was nat recetved far your
ravel, Dur systar nage of your plane
1o erable collecting the amaur due.

£POR QUE RECIBi ESTA FACTURA?

e £25 1 de peaje e
dikda y, perlo tanis, paga
de suiaje. de 1a placa de

= vehicula para permitir el cobra gel manta adeudadc.
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'WHAT IF | HAVE E-ZPASS?

A naice wil be 1300 If paymend s not racewed at the bme af wravel an the Qhio
o

Tumaike,
11 ¥our accaunt did not have sufficent funds to pay the toll on the date of travel
(2) The license piate is nat listed on your accour or & income:t

(3) You transpencer |5 improperly mouMEd o the vehicle's windshiekd.

Your & JE44aaccont may need attention. Please eheck your account and
transpeider. ARER UPCATiNg YOUF ACCOUNE, Y YAU EWOlce 31 W erpassoh. oo
ar by mall. £eap year account cueent 5o that yau doR't receive future unpaid toils

£QUE PASA 51 TENGO E-ZPASS?

Se emirird ura factura sl no e recibe & pago en o momenta del waje en el
wtrgia de peaje de ON, inclusa cuando tenga una cuenta. La fala de paga
padria haber coumica st

{1 5u cueea no tenia fancos suficentes para pagar & peaje en 1a fecha del vaje
{250 placa de dcencia no aparece en su cuenta o estaincomecta

{3 54 trarepandecar st mentade INComectaments en el parbnsas del vehiculc

Su cuenta E-{fggapuede necesitar atenciin. For fauer, comprushe su cuenta y
transpendedor. Después de actualizar su: cuenta, pague s Factura en
apassoh.cam o por camen. 3l ofa para o reckr funures

padjes impages.

o you dsagree with the information o this inusice, you may contact the
Custamer Sesuice Center by uisiting wanw sipasmoh com 1o dispute this invoice
andar request an adririctrative haaring. Flaase use your inwcice rumber and
lcense plate number/state to login.

COMO DISPUTAR ESTA FACTURA?

) o esk e acuerd conla informacidn e esta factura, puede comunicarse con
el Contro De Atenciée visitands waw,ezpassch.com para sclluitar una dsputa
o auciencia adminisirativa. Par favoe utilice su nimere de factura y nimera de
a placaestado para access.
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TURNPIKE]



E-ZPass® Ohio Website

Missed Toll

(do not have Invoice yet)

?

If you missed a toll and have not received

an irvolce yet.

Pay Your Unpaid Toll

Please choose one option below

Received Invoice
(by mail)

4 .A »

i

Haove you received a toll invoice? You can
pay for that here.

1|

E-ZPass® Ohio Website

12 |
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Missed Toll
(do not have invoice yet)

EZ==

Enter your License Plate *

-

Select Stote of Registration *

Virginia

Select Plate Type *

'
3 Standard
hS

QHIO
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E-ZPass® Ohio

=

$30.00

Pay Now

Website

Dispute/Hearing Request

A Attention

f you took a toll ticket on entry and exited through
@n E-ZPass anly lane, Click on “Enter Ticket Number™
and enter your tall ticket information to adjust your toll

Stort Dote B Enapate o] Nome piv page: 1-2012 & 3
Travel date Entry Location ExitLocation Amount  Balance
10/18/2021 (@ Enter Ticket Number STONY RIDGE-TOLEDO $7.00  -$600 [~ ]
10/16/2021 (@ Enter Ticket Number STONY RIDGE-TOLEDO -$10.00 -$16.00 °

S opTIONS

Travel date: mm/dd/yyyy

U il ALTE ) Enter Ticket Number

Entry Location: Enter Ticket Number

—

Exit Location: Stony Ridge-Toledo DisputefHearing )

License Plate: S3PC12-MA

Plate Typa: PAN

Transaction Type: Unpaid Toll - Recelved from Audit [ e )

Disputad: No

adjusted: No.

Wehicle Class: 2
10/19/2021 LORAIN COUNTY WEST STONY RIDGE-TOLEDO -§7.00  -$2300 (-]
10/20/2021 (@ Enter Ticket Number STONY RIDGE-TOLEDO -$7.00  -$30.00 °
10/21/2021 Number STONY RIDGE-TOLEDO -$7.00  -$37.00 ®
10/22/2021 LORAIN GOUNTY WEST STONY RIDGE-TOLEDO $7.00  -$44.00 ®
10/23/2021 (® Enter Ticket Number STOMY RIDGE-TOLEDO -$700  -$5100 (]

E-ZPass® Ohio
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Website

DisputeIHeur ng Request

Dispute Information Customer Information.
Dispute Reason * First Name *
Select Reason - |/
L J
Comment Lost Name *
[
. premmd

Transaction Amount Phone Numiber *

$6.00 ) |
L

Attach supporting dogumentation Phone Type **

| mobile -

email Acdress
Drop files o browse
Upload media (Max fils size: 10MB) |
¥t doc, dot, 1t png gk, tF, jpg

Straet Address *

mowse |

Address 2+

S R ok (

P g , you have
providad us with consent to call and 5end you text

you
hove requested Your cellular providers Message Cancel

‘and Data Rates may apply to our Gonfirmation
message and all subsequent messages.

OHIO
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E-ZPass® Ohio Website

Received Invoice
(by mail)

INVOICE

rred by the vehicle/license plate identified below for travel an the Ghio Turnpike. | L
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E-ZPass® Ohio Website

Received Invoice (by mail)

$83.80

Pay Now

Our Records indicate that you have a pending hearing request.

Nome/address are
Read Only.

Start Date © Endbate 5] tems per poge: 10+ 1-20f2 <
Travel Period Pay Invaice Inveice date  Due Date Status Amount View Details
° 6/16/2021 — 8/20/2021 ) BMV Hold $35.00
#125434 8/20/2021  7/20/2021 st invoice $25.00 Invoice Transoctions
#125434-D  7/nf2021  8/1[2021  Delinguent Invoice $3000 Invoice Transactions
#125434-F  8/22/2021 9/22/2021 Final Notice $35.00 Invoice Transactions
° 8/20/2021 — 7/20{2021 $21.55 Dispute/Hearing
8/18/2021  7/18/2021 st Invoice $155 Invoice Transactions
1712021 8/17/2021  Delinquent Invoice 31655 Invaice Transactions
9/22/2021  10/18/2021 Final Hotice $2155 Transactions
Q 7/nj2021- 8/nf2021 $27.25
Uninveiced $2725
e (D

17 |

E-ZPass® Ohio Website

BMV Hold Alert

This invoice must be paid for

the BMV hold to be released.

Close

18 |
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4%
Website Integrity
Customer self Customer
service calls-in
Customer logs online
and selects the c"s(gé"e' f;}sRme
t ion to dispute/ ek
e €an a CSR resolvé locates account |
request a hearing. Case the Disputey |
% 2 = and reviews.
is created in Integrity Hearing Request?, o L
With the transaction S
details under the uestion
corresponding Case
type/topic s | ‘
CSR resolves C“;::\‘f; :":3'3"
toll(s). Cust 5
St approved and a 3 £y b
2 [
hearing request. scheduled
Hearing Office
find in favor of
Tumpike H
Case is closed. Case is closed.
Transactions are Transactions are
adjusted and not adjusted and
Correspondence is Correspondence is
—— sent sent
= TURNPIKE
S 1

Administrative Appeals

OTIC Legal
receives notices
from Appellant
(Customer) or
Court that an
appeal has been
filed.

No adjustments are
made. Customer
must pay and court
degision is final.
Caseis
documented and
closed. OTIC to
proceed with BMV
hold and
collections as
appropriate

OTIC to notify the
BMV and collection
agency 10 take no

action regarding

OTIC legal advises

CSC and an Appeal

‘Case is created on
the account

Is the invoice
already on BMV
hold/Collections?,

OTIC legal and CSC Appeal Process
» prepare package End
and deliver for court|
date

An Appeal Alert is
manually created
on the account by
an authorized user

Adjustments are
made. Customer
must pay (if

The account is
stopped from aging

applicable)
Case

documented

and closed
OTIC to proceed
with BMV hoid
and collections
as appropriate

and is not sent to

- BMV hold or
collections

i QHIO
P | TURNPIKE]
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BMV Holds & Collections

 BMV Hold—60 Days After First Invoice is Issued
* If no request for a dispute is made, plate is sent to BMV for
a hold (minimum amount needed)
* Hold will be released at time that invoice is paid
* |f a dispute or appeal is pending, no BMV hold until all
disputes/appeals resolved

» Collections— 60 Days After First Invoice is Issued

* If no request for a dispute is made, invoice amount will be
sent to collections

QOHIO
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21|

Next Steps

* Commission Resolution to submit the rules to the
Office of Common -Sense Initiative (CSI) and Joint
Committee on Agency Rule Review (JCARR)

* Will report back to Commission following the
adoption

QHIO
TURNPIKE]
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OHIO TURNPIKE AND INFRASTRUCTURE COMMISSION

Toll Collection System Modernization

e TCS Infrastructure Construction Update
e TCS Implementation Schedule

e Customer Service Center Update

e Toll Collection System Integrator Update

QHIO
TURNPIKE]
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OHIO TURNPIKE AND INFRASTRUCTURE COMMISSION

Toll Collection System Modernization

Questions?

QHIO
TURNPIKE]
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