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For Immediate Release:

Ohio Turnpike shows gains in safety and free-flow traffic in 2017
Gains come as turnpike again breaks the record for most vehicles traveled

BEREA (Jan. 24, 2018) — Even with another record-breaking increase in traffic, the Ohio
Turnpike managed to keep the roadway free from traffic backups 99.84 percent of the time in
2017. More importantly, the number of fatalities due to traffic crashes declined from 12 in 2016

and 11 in 2015 to six in 2017.

For the third year in a row, more vehicles traveled on the Ohio Turnpike than any other year in
its 62-year history. The total of 55.2 million vehicles in 2017 eclipsed the previous record from

2016, which was 54.9 million vehicles (passenger cars and commercial vehicles, combined).

In 2017, the Turnpike also recorded the second most number of vehicle miles traveled in its
history with 3.038 billion miles traveled. This was only 2.6 million fewer miles traveled than in
the record year, 2006. The results were reported at today's meeting of the Ohio Turnpike and

Infrastructure Commission.

“With our continued focus on safety and efficiency, it’s especially satisfying to see a significant
decline in fatalities and an increase in our free-flowing traffic, “said Executive Director Randy
Cole. “Our customers expect a better way to travel without delays and we look forward to

exceeding expectations again in 2018.”

All reported traffic delays encountered by customers declined in 2017 to 230, compared to 284
in 2016. In addition, there was a 47 percent decline in the number of hours customers spent in

a traffic backup.
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Among the reasons for improvements in Ohio Turnpike safety and traffic flow were:

e Increased use of night-time work in construction and maintenance zones when traffic
volumes are lower, which keeps more lanes open during daytime travel;

e Increased enforcement by the Ohio State Highway Patrol, including aerial enforcement
of speed limits in construction zones;

e Use of dynamic message boards to slow vehicles in construction zones;

e Increased communication with customers on zone notifications and the importance of
safety, including driving without distractions, observing the speed limit and driving
appropriately during inclement weather;

e Installation of LED speed limit warning signs in lanes at busy Toll Plazas (Exits 71, 161
and 218).

e Reduction of credit card transaction times as a result of a new credit card software
processing system installed in 2016. Over the course of more than 2 million transactions
per year, time spent by customers at toll booths is reduced by an estimated 12,000

hours annually.

Significant statistics for E-ZPass® include a 2.4 percent gain in the percentage of total traffic that
used E-ZPass on the Ohio Turnpike. In 2016, 57.1 percent of all customers (passenger cars and
commercial vehicles) used E-ZPass, saving them both time and money. E-ZPass customers save

an average of 33 percent on tolls compared to cash-paying customers.

E-ZPass growth in 2017 also includes a 2.3 percent gain in the percentage of passenger cars
using E-ZPass and a 1.1 percent rise in the number of commercial vehicles that used E-ZPass

last year.

E-ZPass transponders are available to the public at participating retail locations of Giant Eagle,
Inc. and GetGo, Barney’s Convenience Mart Inc., Discount Drug Mart and Mickey Mart, as well

as select local BMV and AAA locations.

For more information contact:
Brian Newbacher, Public Information Officer, 440-971-2066
brian.newbacher@ohioturnpike.org
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2017 vs. 2016 and 2006 * Ohio Turnpike Traffic Volume

Number of Vehicles 2017 2016 Percent change
Passenger Cars 43,597,975 43,471,979 .3%
Commercial Vehicles 11,615,000 11,424,856 1.7%
Total 55,212,975 54,896,835 .6%
Number of Vehicle Miles 2017 2016 Percent change
Passenger Cars 2,017,044,010 | 2,029,904,356 | -.6%
Commercial Vehicles 1,020,875,200 | 1,007,741,982 1.3%
Total 3,037,919,210 | 3,037,646,339 | 0%

Percent
E-ZPass vs. Non E-ZPass- Passenger 2017 2016

Change
E-ZPass Passenger Cars 23,036,896 21,819,995 5.6%
Non-E-ZPass Passenger Cars 20,561,079 21,651,984 -5.0%
% of Passenger Cars using E-ZPass 52.5 50.2 2.3%

Percent
E-ZPass vs. Non E-ZPass- Commercial | 2017 2016

Change
Commercial Vehicles 9,839,782 9,550,481 3.0%
Non-E-ZPass Commercial Vehicles 1,775,218 1,874,375 -5.3%
% of Commercial Vehicles using E-

84.7 83.6 1.1%

ZPass
% of Vehicles that used E-ZPass 59.5 57.1 2.4%

*In 2006, the total the number of vehicle miles traveled was 3,040,292,635




