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ANSWERS TO QUESTIONS RECEIVED THROUGH 2:00 P.M. ON APRIL 1, 2024: 

 
Q#1 The RFP is currently under review by our corporate legal team; however, I will need to take 

exception and add additional charges related to Overage Service, Recycle Contamination, Roll 
Off Trips, Roll Off Dig Out and Extra Pickup charges. Will this be accepted?  

 
A#1 Per part 7 “Rates to be provided shall be limited to a monthly rate (for scheduled services), extra (out 

of schedule) pickups, monthly box rental/lease fee, if applicable, disposal fee (per ton) and the cost 
per pick-up. All rates provided shall be inclusive of any fees required for providing the indicated 
services. Fees shall include, but not be limited to, initial delivery of storage container(s), replacing 
corroded containers, pick up, emptying, processing the collected material, transportation, disposal, 
fuel surcharges, environmental fees, and any other fees that are applicable to collection and disposal 
of the indicated material. No other fees for the specified services rendered will be considered.” 

 
 Any additional fees required outside of normal container servicing shall be at the currently published 

rates and shall be subject to a review by the Chief Engineer.  Additionally, it shall be understood that 
sufficient proof will be requested to be provided to confirm that the additional service(s) was required 
to service the container.  Any fees associated with pickup attempts outside of the normal working hours 
indicated in Part 8, will not be considered.  However, some locations may permit extended operating 
hours, which will be discussed following award. 

 
 Regarding Extra Pickup charges, the Bid Form already has a place to indicate an Extra Pickup charge. 
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