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REVISED APPENDIX A – SCOPE OF SERVICES 
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ANSWERS TO QUESTIONS RECEIVED THROUGH 4:00 P.M. ON FEBRUARY 23, 2022: 
 

Q#1 In section 2.11 of the Scope of Services for Printing and Mail House Services, are we required 
to process customer credit card data, or am I misreading this? 

 
A#1 The Contractor will not be required to process customer credit card data.  However, the 

Contractor may be subject to PII audits due to its handling of DMV/BMV data associated with 
Unpaid Toll Invoices and Notices.  

 
 
Q#2 Regarding Appendix A requirements 2.7 and 2.14, does the OTIC require the Contractor to 

provide processing and delivery of all mail to the USPS 7 days a week?  Will the OTIC accept 
the Contractor’s same-day processing and delivery of mail to the USPS on files provided by 
the OTIC on Fridays in lieu of weekend production? 

 
A#2 The Contractor is expected to collaborate with the Commission’s CSC back office vendor on a file 

transfer schedule to support the exchange of production data files of up to seven days a week.  
Processing and delivery of all mail to the USPS shall occur within one business day from the 
receipt of production data files.  Hence in lieu of weekend production, same-day processing and 
delivery to the USPS on Fridays are acceptable to the Commission.       

  
 Section 2.7 of the Scope of Services (Appendix A) is amended as follows: 
 

2.7  The Contractor shall be responsible for the processing and delivery of all mail to 
the USPS within one business day from receipt of production data files. 

 
A Revised Appendix A, Scope of Services is attached to this Addendum No. 1. 
 

 
Q#3 Regarding Appendix A requirement 2.20, will the OTIC consider allowing the Contractor to 

provide pricing and produce the promotional inserts in order to eliminate the OTIC’s 
shipping costs?   

 
A#3 Production of promotional inserts (i.e., 3.5”x8.5” single inserts) is outside of the Contractor’s 

Scope of Services.  However, Respondents may still submit pricing for promotional materials 
which will not be considered by the Commission in the scoring and ranking of Pricing Proposals. 

 
 
Q#4 Regarding Appendix A Section 2.21 and Appendix C, Section 16. PERFORMANCE BOND, will 

the OTIC calculate the performance bond amount based on the Contractor’s services and 
materials costs excluding the OTIC funded USPS postage costs?  
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A#4 The performance bond amount will be determined at the time of the contract award based on the 

Contractor’s Service and Pricing Proposals.  Printing materials costs shall exclude OTIC-funded 
prepaid postage.    

 
Q#5 Regarding Appendix B, Pricing Proposal:  

• 14 of the 36 descriptions provided in the Printing and Mail House Services Pricing Proposal Form list 
“blank ink”.  Will the OTIC confirm whether these 14 are actually “black ink”?   

• Will the OTIC provide color scanned samples of the envelopes and documents described in the 
Pricing Proposal Form?  

• Will the OTIC confirm the statements “Assumes two pages..” provided in the OTIC Comments 
column refers to duplexed printing on 1 sheet of paper or 2 sheets of paper?   

 
A#5 There is a small typo in the Pricing Proposal Form for items that should list “black ink” as part 

of the description.  This typo has been corrected in the revised version of the Pricing Proposal 
Form attached to this Addendum No. 1.  Since some elements of the Unpaid Toll Invoices and 
Notices will need to be printed in color (i.e., document titles, Ohio Turnpike and E-ZPass® logos, 
and images of license plates), descriptions for these items have been updated as well.  Items for 
the Customer Account Report and the Manual Unpaid Toll 1st Notice documents have been 
removed from the revised version of the Pricing Proposal Form.   

 
Customer correspondence samples are included as an attachment to this Addendum No. 1.            
 
Duplexed printing on one sheet of letter paper is assumed for all Customer Statements and Unpaid 
Toll Invoices and Notices in the OTIC Comments column.  The Pricing Proposal Form has been 
updated accordingly. 
 

 
Q#6 Will the OTIC provide answers to proposer’s questions prior to the end of the Inquiry Period 

in order to allow proposers to submit any follow-up questions to the OTIC’s answers? 
 
A#6 Yes, depending on the number of questions and their timing prior to the end of the inquiry period. 
 
 
Q#7 Can you please share with previous awarded pricing? 
 
A#7 Printing and mailing of customer correspondence are currently performed in-house by OTIC’s 

CSC staff.  Since there is no prior procurement of these services, pricing from a previous contract 
award is not available.      
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