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ANSWERS TO QUESTIONS RECEIVED THROUGH 12:00 P.M. ON FEBRUARY 17, 2023: 
 

Q#1 Will the Ohio Turnpike be opening the common area space up for bid?  
 
A#1 The initial installation sites will be in the Trucker Lounges, as specified in the RFP. Additional 

units may be considered in the future, but only as appropriate and as space allows.  The Scope of 
Services and form Contract provide as follows: 

 
“…No machine shall be placed or installed without prior written approval from the Commission. 
The Commission also reserves the right to require the relocation, removal, and replacement of 
any or all Massage Chair equipment as is reasonably necessary. The Operator must provide 
Massage Chairs in the numbers and at the locations listed below unless otherwise approved by 
the Commission in writing…” 

 
 

“…This Contract is for Massage Chair Concession Operations at the Commission’s fourteen (14) 
Service Plazas. However, the Commission will entertain adding to this Scope of Service during the 
term of the Contract, as well as the testing and implementation of other types of wellness related 
vending services as may be proposed in writing by the Operator…” 
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